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Expansion, growth, service and strength
are all words that immediately come

to mind to describe 2006. Through

our continued journey to create a
Positive Experience for our members
each and every time we connect, we
have increased the number of services
available, the market area we serve, the
hours we’re open, and the facilities in
which we do business...all with one goal
in mind, providing a better experience
for our members.

Centra’s dedicated employees
participated in the launch of our World
Class Service initiative. Throughout the
year, we focused on defining, providing
and measuring the building blocks of
World Class Member Service. Results
from our mystery shopping program
have been quite positive and impressive.
Using your feedback, we will continue
to strive to provide the very best service
possible.

As a result of expanding our geographic
territory, Centra Credit Union is now
able to serve members who live or work
in 30 counties in Central and Southern
Indiana. With that county expansion
came several new branch locations and
an additional free-standing ATM. In
May, we opened new facilities in the
Scottsburg and Clarksville Wal-Mart
Supercenters, and are very pleased

to have added more than 1,000 new
members in those areas. Both new
branches are open to serve our members
seven days a week, including evening
hours until 8 p.m. Our Walesboro
location extended its hours, increasing
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from part-time to full-time access. The
new free-standing ATM in the Seymour
Towne Plaza also adds convenience for
Seymour area members.

Construction began on the new
Jeffersonville branch in the fall. While
not quite ready to open in 2006, it is now
open and providing complete financial
services to residents and employees of
the Jeffersonville community. As part of
our commitment to service, Centra plans
to continue to invest in expansion in
Southern Indiana.

We are proud of the many new financial
products that were introduced throughout
the year. They included our new 7-day
certificate, the online Mortgage Center
and IRA Center, Holiday Loans, and
Super Savings. Members are now

able to get a vast array of mortgage

and IRA information right from our
Web site, as well as apply online for a
mortgage loan or start an IRA account
from home or work using this new
resource. For members who may have

a difficult time saving for the future,
Super Savings comes to the rescue.
Super Savings is a special savings
account that allows members to earn
prizes for the money they save. Monthly
prizes range in amount and value. For
every $25 in average Super Savings
balances, members get another chance
to win. Centra Credit Union was the first
financial institution in the United States
to implement such a program, based on
a concept from Harvard Business School
researchers and the Filene Research
Institute. We conducted a test pilot of
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“Through our continued journey to create a Positive
Experience for our members each and every time we
connect, we have increased the number of services
available ...all with one goal in mind, providing a better
experience for our members.”

the product in our Clarksville Wal-Mart
and Whitakers, North Carolina branches,
and began offering Super Savings to our
entire membership in January 2007.

Two new benefits for members in

the technology area are easy to read
statements and the Multi-Factor
Authentication (MFA) security function
added to online banking. MFA will help
protect our members from fraudulent
online activities like phishing, ID theft,
and spoofed Web sites.

With all of the growth in new products,
communities served, and new facilities,
we also surpassed another major
milestone. Centra grew to more than
$600 million in assets, thanks to our
members’ support and employees’
dedication.

Clearly, Centra Credit Union brings
strength to the communities and families
we serve. We want to thank our members
for allowing us to help them reach their
financial goals. And we are truly excited
to build upon the excellent foundation
we have laid in 2006.
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